trict 18 a-nd over policy. All guests must
'.hoto ID on arrival. Failure to do so may

aximum of 15 minutes past
& _i"rs time, we cannot guarantee
2.* 3 W1|| stlll be available.

M a2

e

ﬂ" Ihe venue refuse entry or stop serving?
S, ,_,,,.qp:. the right to refuse entry and/or stop
‘ the manager's dlscretlon
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Q: Can | request a specific seating arca”?
At While we will note all seating requests, we cannot 100%
. guarantee a specific area.

ered ltems and Payments
c-ordered items and minimum

im_spends must be paid for
ooking.

nd drinks on a different day?
s are only redeemable on
| are not transferable.

‘.s;f ‘hg arrangements are included with my booking?
oking brunch, all gucsts will be allocated a seat. All other
¢ | r' A e.P ofseatlng and standing space unless
;.e aim to seat up to 30% group) This

iS ooklngs wh h are taqgillng only.

- _‘u._ e



General Information

Q: Do you accept cash payments?
arc a cashless bar and only accept card payments.

does the Kitchen close?
¢s at IOpm every day.

ry or a table in the venue?
> entry or a table in the

‘a cloakroom?
e cloakroom facilities.

celchair accessible?
‘he rooftop is accessible via

u»deg-;friéndlyv
> nature of the venue, no.

e N you smoke/vape on the roof?
a° ermltL@d on the tables and the bar, only in
des nated smoklng areas.

.—.g“f



Q: What happens if | cancel my booking within 72 hours of
the booking date?
- At If you cancel within 72 hours of your booking date and you
cured your booking with a card authorisation, we reserve
ight to claim your card authorisation.

yments refundable?
unds on any payments made.

've made a pre-payment?

e t rains on the day of my booking?
ftop venue that remains open come rain or
,j,"# We arc a predominantly covered rooftop.

i ‘."’
-

it - c -
N '

atif my be booklng is in Cloud 9 and it rains?
t‘g‘ﬁbooklng to an alternative date free of
~— ‘us in the downsta .gr_%ea.
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